
IP Security Network Device Installation Survey

Customer:____________________________________________

Address:   ____________________________________________

Phone:      ____________________________________________

Email:       ____________________________________________

+++++++++++++++++++++++++++++++++++++++++++++

DOES CUSTOMER HAVE ALL USERNAMES & PASSWORDS FOR ALL PC’S, ROUTERS, AND

BROADBAND ADAPTERS?:                       Yes                                       No

Customer’s Existing Computers and Connections:

Broadband Connection:          Yes No

If broadband:  DSL Cable

ISP:  __________________________________

Service Type:  Basic Enhanced

Static Internet IP’s: Yes No

Customer’s PC’s:

Operating System:

Windows Other

Which  Windows… XP Vista Windows 7

How many desktop PC’s? _________

How many laptops? ____________

DHCP Server? _____________      Addresses Issued?_______________________________

Existing Network Switches/gateways:

Wired Router:           Yes No

Wired/Wi-Fi Router:     Yes No

Manufacturer/Part #:  ____________________________________

How many open RJ-45 switch ports labeled “LAN” are available? ____________

Wi-Fi SSID: ____________Wi-Fi Encryption type: ___________

Encryption Code:_________________

+++++++++++++++++++++++++++++++++++++++++++

Camera(s)/Network Devices to be Installed:

Number of Cameras: _______

Location(s): __________________________________________________________________

Manufacturer/Type: __________________________________

Camera Connection(s): Wired Wi-Fi
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